PIREL celebrates its 10" anniversary

Ten years ago, PIREL entered the document
management market with an innovative idea for
efficiently printing business forms. At that time, many
businesses manually configured print jobs. PIREL
offered an economical and convenient alternative:
customized business forms printed over a corporate
network using intelligent laser printers equipped with
PC technology.

The PIREL system was so convenient that it soon
became the only sensible way for our customers to digitally store and print
business forms. Moreover, because PIREL software was designed for a
networking environment, it was a practical solution as corporate networks
expanded. As a result, we quickly gained the confidence and support of a
growing clientbase.

To answer our customer's needs, we developed the PIREL EFS™ Composition
Module, a tool to generate customized PDF documents, and the PIREL EFS
Server™ a document repository and information directory. We also added a
simple web interface that was easy to maintain because it required no software
installation at workstations.

When the corporate world embraced the possibilities of Internet technologies,
PIREL was ready. The modular web-based framework that we developed was
easy to integrate with other systems. It was the perfect tool for businesses that
were now eager to offer products, services, and information online.

This fall we completed an intense two year research and development phase.
The latest version of the PIREL EFS Server™ provides imaging, workflow, and
report management capabilities. It also offers greatly enhanced security
features, advanced administration tools, and a superior web interface. These
enhancements, together with a published Application Programming Interface
(API), make the PIREL EFS Server™ the ideal tool for managing enterprise
contentover a corporate intranetand the Internet.

In ten years, PIREL has become a competitive content management provider.
Our software is presently used in several of the largest financial institutions in
the world. We are proud of our software and our success. In this newsletter we
celebrate our 10" anniversary by presenting some of our most recent offerings.
We believe these solutions will help you to effectively manage business content
inan Internet environment.

Denis Pigeon

W Founder & President
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Product Suite

The modular design of the PIREL EFS Server™ makes the system economical
and scalable. A base component can be installed now, and additional modules
added as your needs evolve.

PIRELEFS Server™ Core Module

The PIREL EFS Server™ Core Module allows business documents to be
indexed and archived in an SQL database. Documents are retrieved over a
corporate network with the PIREL Web-DocFinder™ application. A complete
set of system administration tools are provided to manage user profiles, create
security policies, control access to documents, and view server logs.

Additional modules

-EFS™ Server Composition Module provides all of the features needed to
create and publish seamless electronic documents of all kinds. Data, from an
enterprise or departmental application, is captured and indexed, and a PDF
documentis generated.

-EFS™ Web Server Module enhances the capabilities of the PIREL EFS
Server™ Core Module by providing full-featured web access. Documents are
viewed over the Internet or an intranet using the PIREL Web-DocFinder™
search tool and a standard web browser.

- EFS™ Distribution Manager Module automates the distribution of
documents to employees, customers, and business partners. Workflow within
the enterprise can be greatly improved by directing documents to a printer, a fax
server, a workstation via email, or even a third party application.

- EFS™ Imaging Module allows you to scan, index, and archive paper
documents of all kinds for permanent and secure electronic storage. The
module's architecture is remarkably flexible and can be integrated with the
standard scanning platforms.

- EFS™ e-Signature Module allows you to sign and archive electronic
documents in the database. Lets you easily and rapidly provide customers or
other business divisions with signed documents of confirmation or
authorization, such as bills of lading or invoices.

EFS™ Printer Composition Module

This stand-alone module, installed on a printer, allows seamless electronic
document creation. An unformatted datastream from any enterprise application
is processed, and a document is generated that includes all company logos,
fonts, and images.



The illustration below presents the basic architecture of the PIREL system, and shows how
different components can be added to the base EFS Server™ Core Module to add
functionality as needed.

Architecture and Product Modules
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An electronic version of this newsletter is available on our website.

If you would prefer to receive the newsletter by email, fill in the “Subscribe” form found at
www.pirel.com/en/newsletter.html.

PIREL welcomes and values your comments, suggestions, and questions. These may be submitted
on our website at www.pirel.com/en/contactus.html. We look forward to hearing from you!




Research and Development
Serge Blais - SeniorMemberof R&D - sblais@pirel.com

Thanks to PIREL's powerful composition engine, combined with Core '
Module functions, it is easy to control access to documents. The ik
administrator of the system defines "Document Views", and then
assigns them to users. These Document Views act like filters or rules. They allow the
administrator to define which documents are available to any user or group of users.
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Document Views are based on the indexed field values that are extracted from the
original file from the ERP or other business application. Thus, document access is
controlled depending on the information contained in the file. One Document View, for
example, might allow a user to view only automobile insurance policies. Another might
allow a user to see only polices from a particular district.

The management of Document Views provides powerful document security. Even
access to individual pages from the same policy or report can be controlled.

Professional Services
Frangois Fiset - Director of Professional Services - ffiset@pirel.com by B

PIREL's technology uses the intelligence that already exists in your " S
data to generate whatever type of document or report you need. Our [l _
software captures the data from your ERP or business application -

but what to do with it is your choice. The PIREL EFS Server™ can generate perfectly
formatted electronic documents, attach customer specific information depending on
the recipient, produce and distribute reports, collect statistical information, or include an
electronic reproduction of a signature - the possibilities are endless. Our software
enhances the security of your information and ensures that business processes are
more efficient.

Sales and Marketing Team
Marc Le Guerrier - Director of Product Marketing - mleguerrier@pirel.com

The evolution of the PIREL EFS™ suite incorporates all the
necessary mechanisms for integration to other packaged
applications and legacy systems. In the increasingly complex multi-
vendor environment, customers and partners require access to a fully documented and
thorough Application Programming Interface (API). PIREL has a complete API offering
in order to bridge the gap between the EFS Server™ and the customer's common
infrastructure including corporate portals and intranets.

For information about our management team, please visit our website at www.pirel.com/en/management_team.html
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PEEL MUTUAL INSURANCE COMPANY
Spotlight on a Customer's Success

Peel Mutual Insurance Company has been serving Ontario residents
since 1876. Peel provides a complete line of automobile, residential,
farm, and commercial insurance products. One of the largest mutual
insurance companies in Ontario, Peel Mutual is wholly owned and
directed by its policyholders, and is committed to providing quality
insurance products at cost.

Prior to implementing the PIREL solution, Peel Mutual was using
traditional methods to print and archive insurance policies. Information for
each policy was entered in an Enterprise Resource Planning (ERP)
system, and then printed in triplicate for the customer, the broker, and for
Peel Mutual's files. While the ERP system could send the basic policy to
the printer, information about specific wordings and endorsements were
attached manually. To improve customer service and increase efficiency,
Peel Mutual wanted to streamline policy assembly.

PIREL automated the system. Now, the complete and individualized
automobile and residential policies, including all supplementary
information are printed on laser printers equipped with PIREL's software.
Peel Mutual employees no longer need to manually search for and attach
additional material every time an insurance policy is prepared.

With the success of the printing solution, the relationship between Peel
Mutual and PIREL developed. Peel Mutual now archives its automobile
and property insurance documents on the PIREL EFS Server™. Policies
are archived, and printed only when needed.

Today, when a customer requests an insurance policy, Peel Mutual
employees simply select “print”, and the entire policy is produced by the
printer. To view a policy, employees simply retrieve it from the archive, in
standard PDF format, using a simple user-friendly interface. The result:
Customer service at Peel Mutual has improved, and office processes are
more efficient.
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